[Laboratory management].
Quality management in the clinical laboratory consists of quality assurance and good laboratory practice. A clinical laboratory as an organization is by no means exceptional, and good human relationship is mandatory for quality management. Quality management in the clinical laboratory includes 1) design control, 2) raw material control, 3) process control, 4) output control, 5) reliability control, 6) verification control and 7) future strategy. Different factors influencing on each control step are discussed.